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Pre-payment penalties may be unenforceable; This is tax 
simplification? 

Protecting your family and your business; Trade in the old April 
clunker; Borrowing is no fun; Sometimes the system does work 
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Insurance 
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Disassembly and cleaning of respot cells 
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of Section 2036(c); Penalty increases 

Family and Medical Leave Bill; Civil Rights Act of 1990 

Family and Medical Leave; Americans with Disabilities Act; 
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Calling tree designed to boost membership 


Communication helps keep associations like BPAA 
running smoothly, but it also can be vital to the organi- 
zation’s future. 

Getting the word out about BPAA is the first step 
in boosting membership, and telephones can be im- 
portant tools for obtaining and retaining members. 
That’s why the BPAA membership calling tree was 
established last year. 

“Tt’s sort of a variation of the BPAA calling tree,” 
said Paul Thompson, BPAA membership director. 
“However, the BPAA calling tree is crisis specific; this 
one is used for recruitment purposes.” 

The membership calling tree begins with commit- 
tee chairman Harry Wells, who is responsible for 
contacting committee members Jack Moran, Ralph 
Krueger, Jerry Hindel, Terry Brenneman and Rocky 
Iacone. Thompson contacts committee members Carey 
Tosello, Lois Kostroski, Marilyn Miller and Don 
Tuschoff. 


Each committee member will be responsible for 
contacting the state executive directors of certain 
areas. In states with no executive directors, commit- 
tee members will contact the state presidents, re- 
gional vice presidents or other key people. Wells 
assigned areas to committee members. 

The BPAA system was developed for use during 
emergencies or when a crisis existed, such as a major 
change in legislation or insurance, Thompson said. It 
has never been used. 

The membership calling tree continues through- 
out the year, with key members contacting all the 
centers in their areas. 

“We have a mandate in the long-range plan to 
contact each center at least once a year,” Thompson 
said, “and this helps us accomplish that charge.” 

The next step is developing a way to track the 
effectiveness of the calling tree. “We’re working on 
that now,” he said. 
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